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ciSco certified network associate 
(ccna)
The CCNA program prepares students 
for career opportunities and the CCNA 
certification exam by teaching the basics 
of routing, switching and advanced 
technologies. The CCNA is recognized in the 
industry as a technical professional working 
with traditional Cisco-based networks that 
include LAN and WAN routers and LAN 
switches. 

microsoft Technology associate 
certification: networking Fundamentals 
Networking Fundamentals is an entry level 
certification for a fundamental understanding 
of networking concepts in a Windows 
Server 2008 environment such as network 
infrastructures, network hardware, and 
protocols and services. MTA Certifications 
will provide the foundational knowledge 
required to begin building an IT career by 
using Microsoft technologies.  

compTia a+ certification 
The CompTIA  A+ program is the starting 
point for an IT career. This certification 
prepares students to begin their career 
with learning PC installation, hardware 
configuration, and troubleshooting with a 
strong emphasis on Customer Service. The 
opportunities for advancement and alternate 
fields are virtually endless. 

compTia Security+ certification Training
The CompTIA Security+ program prepares 
students to apply knowledge of security 
concepts, tools, and procedures to react 
to security incidents and they will learn 
to administer access control and identify 
management and apply cryptography. 

information Technology Support 
Specialist
This certificate prepares students for 
employment as a microcomputer support 
specialist, help desk specialist, user support 
analyst, customer service representative, 
computer operator, computer repair 
technician, computer sales person, software 
tester, or user support specialist.

Tampa Bay WorkForce Alliance/WorkNet Pinellas is an equal opportunity employer/program. 
Auxiliary aids and services are available upon request to individuals with disabilities. All voice 
telephone numbers listed may be reached by persons using TTY/TDD equipment via the Florida 
Relay Service at 711. 

The Tampa Bay Hi-Tech Training (HITT) program provides funding for training in 
the Information Technology and Telecommunications fields. 

If you are unemployed and interested in moving up the career ladder in these 
fields, this program is an excellent opportunity to help cover the cost of your 
training to earn the necessary certifications employers require before hiring!

Job related opportunities participants could earn with certifications include:
• Network Administrator, Engineer or Specialist
• Project Support Engineer
• Systems Architect 
• Web Programmer

anD many more!

For additional information about the HITT program, including eligibility, visit www.
workforcetampa.com and click on the “Tampa Bay Hi-Tech Program” Button, or 
contact Rachel Gelbmann, Projects Director, at tbhitech@worknetpinellas.org  
or (727) 608-2479.

For questions regarding HCC’s IT certification programs, or about HCC’s 
enrollment requirements, please contact Liz Steacker at esteacker1@hccfl.edu 
or (813) 259-6522.

are you unemployed? 
interested in a career in iT?

need assistance paying for school?

regiSTer now!


